
 

    
4th Digital Travel, Hospitality & 

Innovation Summit 2022 
May 6 ,2022, Venue: FICCI, Federation House, New Delhi 

 
Tentative Programme 

May 6, 2022 
1000 - 1100 hrs  Registration & Tea/Coffee 

1100 - 1140 hrs Inaugural Session  
Venue: Hari Shankar Singhania Commission Room, 3rd Floor, FICCI 

1100 – 1105 hrs 
Setting up the Context & Moderation by  
Mr. Ashish Kumar, Co Chairman, FICCI Travel Technology & Digital 
Committee 

1105 – 1110 hrs 
Welcome Address by  
Dr. Jyotsna Suri, Past President FICCI, Chairperson, FICCI Travel, 
Tourism & Hospitality Committee & CMD The Lalit Suri Hospitality Group  

1110-1115 hrs 
Special Address by 
Mr. Dipak Deva, Co Chairman, FICCI Travel, Tourism & Hospitality 
Committee & Chairman FICCI Inbound Tourism Committee & Managing 
Director, SITA, TCI & Distant Frontier 

1115 – 1120 hrs 
Special Address by 
Mr. Dhruv Shringi, Co Chairman, FICCI Travel, Tourism & Hospitality 
Committee & Chairman FICCI Travel Technology & Digital Committee & 
CEO and Co-Founder, Yatra Online Inc 

1120 – 1130 hrs Presentation on “India Tourism Unleashed” by 
Mr. Rajesh Magow, Co-Founder & Group CEO, MakeMyTrip 

1130 – 1140 hrs 
Inaugural Address by 
Shri G. Kamala Vardhana Rao, Director General, Ministry of Tourism, 
Government Of India & Managing Director, ITDC Ltd.  

1140 – 1145 hrs Vote Of Thanks 
Mr. Ashish Kumar, Co Chairman, FICCI Travel Technology & Digital 
Committee 



1140 – 1300 hrs Transformation & Innovation in Travel, Tourism & Hospitality in a 
post Pandemic world: The Travel, Tourism & Hospitality industry of 
India has shown tremendous Resilience & Grit. As we stand on the Cusp of 
a Recovery and look at this Industry from a Prism of Transformation, we 
see a Kaleidoscope of Innovation & Changing business dynamics. The 
panel of experts will debate & discuss the way forward, implementation, 
adaptation towards challenges and recommendations. 
 

 
Keynote Address by:  
Shri Rakesh Kumar Verma, Additional Secretary, Ministry of Tourism, 
Government of India 
 
Moderated by:  
Mr. Ashish Kumar, Co Chairman, FICCI Travel Technology & Digital 
Committee 
 
Panelists:  

• Mr. Dhruv Shringi, Co Chairman FICCI Travel, Tourism & 
Hospitality Committee & Chairman FICCI Travel Technology & 
Digital Committee & CEO and Co-Founder, Yatra Online Inc 

• Mr. Anil Chadha, Co Chairman FICCI Travel, Tourism & Hospitality 
Committee, Chairman FICCI Hotels Committee & Divisional Chief 
Executive ITC Hotels 

• Mr. Ankush Nijhawan, Chairman FICCI Outbound Tourism 
Committee & Co Founder TBO.com 

• Mr. Suraj Nangia, Managing Partner, Nangia Andersen LLP 

1300 – 1400 hrs LUNCH 

 
1400 – 1500 hrs 

Thought Leaders Keynote 
Theme: The Travel Industry is bordering on the cusp of recovery 
and the pandemic has transformed our lives and consumer 
behavior. It is expected that the Internet and emerging 
technologies would create a reach and commerce beyond national 
and international boundaries. What should be the long-term 
vision for Travel & Tourism Industry which will encapsulate 
strategy, policy and partnerships.  

1400 – 1415 hrs Mr. Ayyappan R, CEO, ClearTrip 

1415 – 1430 hrs Mr. Prashant Pitti, Co-Founder, EaseMyTrip  

1430 – 1445 hrs Ms. Ritu Mehrotra, Commercial Director, Asia Pacific, China & Oceania, 
Booking.com 

1445 – 1500 hrs Tea/Coffee 



 
1500 – 1600 hrs Panel discussion 

Looking into the Future: The Role Digitalization & Technology will 
play to serve the Next Gen Smart Holiday Traveler.  
A discussion with Industry stalwarts on how they perceive the various 
segments of Travel, Tourism & Hospitality will shape up and how 
technology will play an important role on re defining the global tourism 
ecosystem and engaging with the next gen travelers in a post pandemic 
world 
 

Moderated by: Mr. Sesh Seshadri, Former Director Lonely Planet & 
CEO Overleaf Books LLP 
 
Panelists:  

• Mr. Anshul Gupta, Travel & Hospitality Industry Lead- Accenture 
• Mr. Rajeev Kumar, Founder & CEO, Mystifly Global Consolidation 

& Technology Services Pte. Ltd. 
• Ms. Megna Shankaranarayanan, Industry Head- Travel & Food 

Tech, Google India 
• Ms. Monisha Dewan, Senior Area Director, Sales & Distribution, 

South Asia- Marriott International 

 
1600 – 1700 hrs 

In Conversation: The Road to Recovery for Travel, Tourism & Hospitality 
with Smt. Rupinder Brar, Additional Director General, Ministry of 
Tourism, Government of India  
 
A one-one discussion on steps towards the road to recovery for Travel, 
Tourism & Hospitality industry. The major steps & key policy reforms 
Government is taking in terms of sustainability, local skill development, 
increasing foreign tourist arrivals & initiatives for providing a seamless 
travel experience.  
 
Keynote Address by 
Smt. Rupinder Brar, Additional Director General, Ministry of Tourism, 
Government of India 
 
Moderated By  
Ms. Poonam Kaura – Partner, Nangia Andersen LLP 
 

 End Of Programme 
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